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Based at: Worthy Farm, Pilton, Somerset, BA44BY
Reports to: Offsite Manager

Duration: March — Approx mid-July 2024

Hours: Flexible hours at first, as required to deliver the

job, but increasing to full time during June, plus
some weekends. Approx 30-40 days in total
Pay Rate: There is a £4800 fixed fee for delivery of this job

Duties;

This role will be based within the busy offices for Glastonbury Festival. The role will require
attendance at Worthy Farm and the surrounding areas in Pilton, Somerset, BA4 4BY.

The successful candidate will amongst other things;

- liaise with private offsite campsite operators in the lead-up to the Festival to establish the profile,
general safety and security arrangements and capacity for each site.

- work collaboratively with the Village Liaison team to manage pass, access and general planning
arrangements.

- run two days of surgeries with individual campsite operators and/or carry out telephone interview
to gather information and provide guidance in the lead-up to the Festival.

- collate all relevant information for event control and Festival management use including location
and capacity, traffic routing and travel plans etc.

- promote health, safety, security and general compliance with legislation in order to minimise the
impact on the environment, local community and multi-agency partners.

- clarify operators liability for the correct communication of all infrastructure and service deliveries
and routing.

- communicate messaging from Pilton Parish Council and other residents groups to continue the
‘good neighbour’ campaign.

- communicate effectively that all compliance with the relevant laws and legislation remains the
responsibility of individual private offsite campsite operators.

- carry out checks at each of the multiple private offsite campsites, with agreement from the
campsite operators, to ensure that a general good standard of compliance is achieved.

Requirements: -
- Excellent communication and liaison skills.

- Ability to work collaboratively across private campsite operators, contractors, and the festival
management team forming good working relationships.

- Full clean driving licence.



- Experience of environmental health regulations including food safety / water / fire /security
provisions is desirable.

Additional Info:

Applicants must understand this is not an ‘easy ticket’ to the Festival. There will be a requirement to
work throughout the Festival period, and generally ‘muck in” as required.

For further information and to apply, please email a copy of your CV and covering letter to
hr@glastonburyfestivals.co.uk

We are an equal opportunities employer and welcome applications from all suitably qualified persons
regardless of their age, disability, gender reassignment, marital or civil partner status, pregnancy or
maternity, race, colour, nationality, ethnic or national origin, religion or belief, sex or sexual
orientation.

If you require any reasonable adjustments as part of the recruitment process or when employed, then
do let us know.

In order to work for Glastonbury Festival you must have the Right to Work in the UK. Individuals from
outside the UK must be in possession of a work permit to allow them to take up employment. For
more information please visit the Government's Working in the UK website. As most roles are for a
short period, our ability to gain a UK work permit for potential employees from outside the UK is
extremely limited.

Information submitted via this application is held by Glastonbury Festival Events Limited under the
provision of the General Data Protection Requlation for a maximum of 12 months. We will process
your information in accordance with our privacy policy and we will not pass your details on to any
other organisation. For more information please visit https://cdn.glastonburyfestivals.co.uk/wp-
content/uploads/2024/02/Recruitment-Privacy-Notice-Glastonbury-February-2024.pdf
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